ONTARIO, CA

{+c COCHRANE

WONDERFULLY UNEXPECTED

Mobile Voting Assistance

Need help voting from home? Mobile Voting Assistance is an appointment-based service
for eligible electors who cannot independently access telephone or internet voting or attend a
Voter Help Centre because of a disability, mobility limitation, illness, or another demonstrated
barrier.

WHO MAY REQUEST THE SERVICE?
e The elector must be on the Voters’ List and have received their Voter Information Letter
before the appointment.
e The elector must personally direct and confirm their vote. This is not proxy voting.
e The Clerk may request reasonable confirmation of the need for assistance so the service
can be administered fairly and consistently.

Please note: This service is not intended for residents of Cadence Residence or Villa Minto / Lady
Minto. Separate arrangements have been made with staff at those institutions.

WHAT HAPPENS AT THE APPOINTMENT?

¢ At least two appointed election officials will attend the elector’s private residence or
another location approved by the Clerk, unless the Clerk determines otherwise.

o Officials will verify the elector’s identity and eligibility and provide only the assistance
requested.

e The vote is entered directly into the certified electronic voting system using the elector’s
own computer or telephone.

e The elector’s independence, privacy and ballot secrecy will be maintained. Election
officials will never influence or disclose how an elector voted.

APPOINTMENT DATES AND TIMES
Monday, October 19, 2026: 10:00 a.m. to 6:00 p.m.
Thursday, October 22, 2026: 10:00 a.m. to 6:00 p.m.
Saturday, October 24, 2026: 10:00 a.m. to 6:00 p.m.
Monday, October 26, 2026: 10:00 a.m. to 8:00 p.m.

Appointments are required. This is not a drop-in or continuously staffed service. Please
request assistance as early as possible.

HOW TO REQUEST AN APPOINTMENT

Before the voting period opens: Call the Municipal Office at 705-272-4361 ext. 229 or 239.
Once the voting period opens: Call the Voter Help Line at 1-800-828-2422.

Apply online: Visit the Town of Cochrane website, select Elections, complete the application
form and email it to clerk@cochraneontario.com

VOTER HELP CENTRES REMAIN AVAILABLE
Mobile Voting Assistance does not replace Voter Help Centres. Electors may still attend the Tim
Horton Event Centre or Cochrane Public Library during the voting period for help with telephone
and internet voting.

Health and safety: Election staff must follow health and safety measures and may refuse to enter or
remain at a premises they believe is unsafe. If the elector is not home at the scheduled time, officials
will leave a notice and the elector must contact the Town to reschedule.

Voting period: October 16 to October 26, 2026
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